*This figure is from 2022-2023
Boa rd DaSh boa rd 2024'2 5 **This figure is from the 18th of May and any data before is missing O SCR

1 We will ensure the public have access to the information they need about charities in Scnttish Charty Regulator
1. The percentage of charities who are not up to date
Scotland and how they are regulated, with fling the annual returm and sceount fs Joo 1. The percentage of charities who are not up to date with
How will we know we are succeeding than 8%. filing their annual return and accounts is less than 8%.
KPI 23-24 Actual 24-25 Goal YTD Not Submitted e o
7.78% '

1. The percentage of charities 10.1% 8 % 7.78 %
who are not up to date with

filing their annual return and

accounts is less than 8%.

2. 80% of the public who 82% 80 % 85.8%
provide feedback on their

. . . N 3) RN TR VN > SO S SRR > S SRR S SR S
experience of using the website _ R I T SR P SR R
- ' Active 91.92% S R I R R
report they can find the S

information they need on the

OSCR website 2. 80% of the public who provide feedback on their - 3 The number of visitors accessing information about
= experience of using the website report they can find . . o

3. The number of visitors 321,344* 337,411 164,405**  the information they need on the OSCR website. charities from our website increases by 5%.
acce§§ing information a.bout 22-23 @24-25
charities from our website No 14.20% —
increases by 5%. * 40K

y 27 o Kok a7k 29K 20K
4. The volume of publications 10 > 10 5 30K e
on inquiries and lessons learned 19K o9k 30K ek 31K 32K
increases against the 2023-24 20K —

21K
baseline of 10. 20K 20K

17K
5. Implementation programme  N/A To review 10K
actions are on track in line with at year (\\ N e \g & < < < RIS I
Yes W7o SRR L) S (i ©
- W & A of G
agreed commencement dates end 85 80% > Q of O\\ ece & « W

for the 2023 Act.
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2 We will provide charities with the tools and guidance they need to meet regulatory obligations comih Cherly Regulotor
How will we know we are succeeding 6. The number of views and downloads of our guidance and tools from our website increases by

[o) _ H *
KP 23-24 Actual 24-25 Goal YTD 5% compared to 2022-23 figure of 355,798

| a 22-23 @24-25
6. The number of views and 355,798* 373,587 171,402 20K
downloads of our guidance and S0k 318K 32.8K 333K
tools from our website increases eaq 282K o7ek 8% 29K ' -
by 5% compared to 2022-23 SRS EET 245K———231K ' ok
figure of 355,798* V '
: o o o 20K - 24:4K
7. Helpfulness rating for our tools  71% 90 % 80 % 23.1K 21.4K
and guidance will be 90%.
8. We will have clear protocols N/A To review at Q N e N & R & o o K o w
. . Q W o W ) = 3 S S & & (©
and guidance in place for use of year end " ’ o SQQ@‘(\ o $o<‘3‘° &< e W
our new powers and identified
sourees of appropriate potential 7. Helpfulness rating for our tools and guidance will be 90%.
interim trustees.
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3 We will deliver smart, responsive and effective regulation that positively impacts on Soottssh Charky Regulalor
Scotland's charity sector and its beneficiaries
How will we know we are succeeding 9. 90% of status cases are completed within 6 months of  10. 60% of concerns cases are completed within 6
KP! 23-24 Actual 24-25 Goal YTD receipt months of receipt
~ ©23-24 @24-25 ©23-24 @24-25

9. 90% of status 97 % of 795 90 % 96.5 % 100%

cases are completed . . Ll

within 6 months of 100% g&b&W

receipt | aldeacaamsmsssssssssssmssssssssssssss=s=

10. 60% of concerns 50 % of 210 60 % 549 %  goy

6 50%

cases are completed
within 6 months of
receipt 60%

N Q) o N o et et et N ) ) X N QIR Z N o et et et et ) ) o\

11.100 % of 100%0f551 100%  97.6% " N 7 7o o o o ot A
consent
applications are 11. 100 % of consent applications are completed within 28  12. The percentage of incoming concerns not appropriate

pp p g g pprop
completed within days. for OSCR to deal with is less than 55%.
28 days. ©23-24 @24-25 ©23-24 @24-25
12. The percentage 59 % of 530 <55 % 51.13 % 0% = o e e ey« 100%
of incoming

60% 58% 579 59%
concerns not 1%

appropriate for
OSCR to deal with is
less than 55%.

95%
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4 We will focus on our people and have a motivated, flexible and well supports Soottssh Charky Regulalor
workforce. *Figures are 17. Average working days lost to sickness absence (AWDL) is under 7-day Scottish
How will we know we are succeeding received Government target.**
quarterly from 8.0
KPI 23-24 Actual 24-25 Goal YTD Scottish 700
13. We will increase our People 65% 65 % G.""e’"’"e"t' 56
Survey Engagement Score Figures o 60 : 5.3
from 65%.* received after ° \ 4.8
the end of the ) >3 5.1 \ ¢
14. People Survey Proxy Stress  27% 30 % S 0
Index decreases to 30%.* relev:mt ' 45
15. People Survey Perma Index 71% 72 % quarter
increases to 72%.* 2.0
Q4 Q1 Q2 Q3 Q4 Q1
16. People Survery L&D theme 51% 55 % 99.93 23-24 2425
score increases to 55%.*
17. Average working days lost 1.5 <7 4.8 17. Average working days lost to sickness absence (AWDL) is under 7-day Scottish
to sickness absence (AWDL) is Government target.**
7- i h *%,
under day SCOttIS** AWDL AWDL short term @AWDL Long term
Government target. figures are 00
calculated on '
a rolling 12 _799 ____________________________________________________________
months B
instead of year 2 5.0 1.1 n n
to date. e n

0.0

Q3 Q4 Q1 Q2 Q3 Q4 Q1
22-23 23-24 24-25
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5 We will maintain a focus on best value, continuous improvement and collaboration. Soottsh Charty Regulator
How we will know we are succeeding 18. This is calculated by Scottish Governments at the end of the
financial year using information around our contracts and
18. 5% efficiency savings annuaIIy. contract management.

19. To be evaluated at year end.

19. All MOUs and partnership agreements reviewed and
refreshed.




