
 
 
 
 
Complaints handling performance 2018-19 (Q1-3)     
 
 
Stage 2 complaints 
 

No. of complaints received 6 

No. of complaints considered within 20 working days 5 

No. of complaints considered outwith 20 working days  1 

Average time taken to resolve stage 2 complaints  18 (days) 

 

 


